
A Group of Professionals
1 Common Goal…

YouYou



Our Corporate Charter
Our Enduring Purpose:

To Serve

Our Future Focus:

Help one another to the best of our ability

Help people make the best decisions possible

To make every day count

Who We Re (Values):

Positive

Helpful

Charitable

Honest

TrustworthyTrustworthy

What We Do (Practices):

Work together as a team for the greater purpose

Provide value for our customers

Have passion

Always give, be grateful when you receive

Always want better than you did yesterday

Strive for excellent

What We Know (Principles):

Always learn

Put other people first

Have accountability

Always show integrity



TestimonialsTestimonials“We have worked with Patricia and her team for 
over77 years and through 3 homes.  She knows the 
Belleville market extremely well and she is forever 
dedicated to her clients.  Patricia’s staff is always 
cheerful and very helpful- we feel that we are part of 
the Guernsey team!”

Dave and Nancy Lowthian

“I have recommended The Guernsey Group to family 
and friends.  Their honesty was most appreciated.”

Gloria Foxon

“I appreciated Patricia’s assertiveness when selling our 
home.  I would definitely recommend her services to 
others and call upon her if the need were ever to arise 
again.”

Eileen Muszynski

“I have recommended The Guernsey Group to family 
and friends.  Their friendliness and personable touch 

“I’d say you are a very caring group of people.  You are 
honest in what you do.  I would recommend you Patricia 
and your group because you show love and respect.  You 
did not just help me get a place, you came around to see if 
I was alright-you were right there with me when I needed 
help.”

Thanks to you and Angelaand friends.  Their friendliness and personable touch 
made selling our home a positive experience.”

Georgina May

Thanks to you and Angela

Icilda Pinnock

“We were very pleased with the overall performance of 
Pat and her group.  We required her services twice in two 
years.”

Ron and Connie Scott

“Selling a home is challenging but The Guernsey Group 
kept us advised of the market changes and local 
conditions constantly to help us make the right decisions.”

Jim and Fran Anning

“I have recommended The Guernsey Group to family and 
fiends.  The aggressive yet friendly approach and 
consistent feedback was most appreciated.”

Susan Johnson



THANK YOU

DECISION - You are considering selling 
one of the largest assets you own.  For 10-15 

Thank you for allowing me to present myself and my real 
estate team to you.  The information provided is intended 
to help you make a very critical decision.

one of the largest assets you own.  For 10-15 
minutes of your time, evaluate what my team can 
do for you vs. any other means of selling your 
home.  Should you hire an acquaintance that can 
just put your home in the computer?  

Sell it on your own?  - Or hire a team of professionals with a 
proven track record of marketing and selling hundreds of 
properties  just like yours.  The decision you make may mean 
thousands of dollars and many restless nights.  I trust the following 
information will help you make this decision with ease.



Why should I use a team vs. a single Sales Why should I use a team vs. a single Sales 
Representative?Representative?

��� � You get the benefit of an entire team (many people) vs. a single sales representative.

��� � You can always reach someone when you need them.  A team member is always available 
to assist you.

��� � Our Team has 4 Sales Agents, a Director of Administration, a Client Care Manager, and 
an Executive Assistant that work on every aspect of the home buying and selling process 
from advertising to closing; and even after closing.  We do not have to be a "jack-of-all-
trades, master of none" as most sales representatives.  Each team member is proficient in 
their field.their field.

��� � With Team Guernsey, you become a "Client for Life" receiving all the present and future 
benefits available.

��� � Patricia's Director of Administration constantly takes care of the thousands of details of 
getting your contract to closing and your listing to contract.  She is available while Patricia 
and her professional group are working for you.

��� � As a buyer, you enjoy Team Guernsey’s Instant Notification System, notifying you first of 
new listings on the market.

��� � Team Guernsey, achieving "New Levels" of Customer Service and  bettering itself.  A 
single sales representative can only try to not "drop the ball", or maintain the status quo.



Patricia Guernsey
Let Me Introduce Myself…

Group Leader and Listing Professional

• A Top Producing agent with Royal LePage ProAlliance Realty• A Top Producing agent with Royal LePage ProAlliance Realty

• Royal LePage Diamond Award Winner (top 3% in Canada)

• Royal LePage Award of Excellence Winner

• Voted Readers Choice Favourite Real Estate agent for 2005

• Graduate of the Ontario Real Estate Association

• Selling Real Estate successfully for 15 years in your community

Royal LePage

Royal Lepage is the fastest growing Real Estate Company in Canada with #1 market share 
locally.  Looking after the largest Relocating companies in Canada and referral networks.



Who we Are…Who we Are…Who we Are…Who we Are…

Chris Guernsey* B.A.  Business Manager

Chris is Patricia’s husband and ensures that the office runs smoothly, overseeing systems and procedures and helping Patricia with Client Care.  Chris 
is a graduate of Brock University in Business. cguernsey@royallepage.ca

Angela Roach * Professional Buyer’s Agent

Angela’s goal is to find you the right home, at the right price. Her experience and negotiating skills will ensure that she does just that.  Her attention to 
detail and her goal of achieving excellent client service are marks of her success.  She loves what she does and it shows.  aroach@royallepage.ca

Nathan Dudley* Professional Buyer’s Agent

Nathan has been a resident of the Quinte Area for over 20 years, and has a well established reputation for being honest and hard working. Nathan has 
familiarity and know-how that Buyers will benefit from. His knowledge of the area brings a wealth of contacts and local insight. Nathan can guide you 

Team Guernsey 

Team Guernsey is made up of a Team Leader, Business manager, 2 buyer’s agents, a Director of Administration, a Client Care Manager, and 
an Executive Assistant.

*denotes Sales Representative and Licenced Assistant to Patricia Guernsey*denotes Sales Representative and Licenced Assistant to Patricia Guernsey

familiarity and know-how that Buyers will benefit from. His knowledge of the area brings a wealth of contacts and local insight. Nathan can guide you 
through the complete process of buying your home while promoting and protecting your best interests. ndudley@royallepage.ca

Joanne Callaghan  Director Of Administration

Joanne works behind the scenes to ensure that your Real Estate Transactions is processed accurately and in a timely manner.  Her marketing skills with 
her Real Estate experience will keep you and your investment in the right direction.  jcallaghan@royallepage.ca

Michele Normington  Client Care Manager
Michele , a born nurturer leaves 25 years in child daycare and senior care to join us as our Client Care Manager.  She will ensure your experience with 
Team Guernsey is a positive one and welcomes any suggestions on ways to improve it.  mnormington@royallepage.ca

Bonnie Soule  Executive Assistant

Bonnie was born and raised in the Belleville area and went to Sir Sanford Fleming College for Business Administration. She brings with her over 10
years administration experience. She enjoys working with people and provides a level of commitment and dedication that is required to get the best 
results in this fast paced industry. bsoule@royallepage.ca



The Benefits of Our Team

Feature Benefit

1. PROFESSIONAL VIDEO
Professional video taken of your home. People can view your 
home 24 hours a day to gain a better quality of showing all 
over the world with a click of a button.

Home Impressions Staging works for Team Guernsey  and 
will work with you to get your home ready to list at no extra 
cost to you.

Interior photos, slideshow, videos and listing info.  Over 84% 
of all buyers go to the web site first.
• www.teamguernsey.com
• www.royallepage.ca

2. PROFESSIONAL STAGING 
ADVICE

3. WEB SITE INFORMATION

• www.royallepage.ca
• www.discoverroyallepage.ca
• www.quinte-mls.com
• www.mls.ca
• www.intelligencer.ca

Excellent weekly exposure in local newspapers.

Our Team  includes 7 members each with their own specialty.  
You have 7 people working for you instead of just one.
Our Team includes:
Patricia as Group Leader and Listing Specialist
3 Buyer’s Agents
3 Full time Administration

Listing exposed to over 400 agents.

4.  PROFESSIONAL 
ADVERTISING

5.  TEAM EFFORT

6.  MLS-MULTIPLE 
LISTING SERVICE



The Benefits of Our Team

Feature Benefit

7. OPEN HOUSES Attracts people who may not yet be committed to moving.  
Your neighbours may know someone who likes your area.

A colored information sheet with interior pictures for the 
potential buyer to keep with listing sheet.

Instant marketing.  Over 100 agents know about your 
listing within minutes of signing.

8.  FEATURES 
SHEETS

9.  MASS PAGE

10. EXISTING BUYERS Large Data base to pull buyers from to see if it suits their 
needs.

Pricing your home right the first time is key.

From setting up the showing to constant feedback and any 
pertinent information.

10. EXISTING BUYERS

11. MARKET RESEARCH

12. CONSTANT 
COMMUNICATION



Stay out of the Red!

Price your home correctly in the beginning
and you will walk away with more

Month 1             Month 2            Month 4-6             Month 6+

-3.0%

-5.1%

-6.7%-6.7%

-
15.2%

Difference between Asking Price and Selling Price over timein a national study.
Local experience may vary.
(Source: National Association of Realtors Home Buying & Selling Process)

It’s a fact.  Properly priced homes sell faster and for more money during the 
first weeks of the listing.  Don’t miss your prime marketing period by setting 
a price higher than justified by the Competitive Market Evaluation.  You risk 
the possibility of it selling for even less later.



SIZE DOES MATTER
THE

GUERNSEY REAL ESTATE 
TEAM

100 + HOMES PER YEAR

Average Agent 
10 Homes per year *

*According to the National 
Association of Realtors



TEN FAVOURITE FEATURES OF MY HOME

LET US KNOW WHAT MAKES YOUR HOME SPECIAL

1.1.
2.
3.  
4.
5.
6.
7.  
8.  
9.  
10.  



7 Things That Patricia Will Need From You
...to be properly prepared for your appointment with her.

Copy of Site Survey

Key

Completed Disclosure Statement(Included in envelope)

Any questions please call Patricia 
at 613-966-6060

Completed Utility Cost Record Sheet

Age of the home and Floor plan (if available)

Property Tax Information

Favourite photos of your home – (pools, gardens etc. 
In digital format if available



Utility Cost Record
COMPANY NAME ADDRESS PHONE #

Electric:

Gas/Oil:

Water/Sewer:

Cable:

Other:

Year MONTH GAS WATER/SEWER ELECTRIC

JAN.JAN.

FEB.

MARCH

APRIL

MAY

JUNE

JULY

AUGUST

SEPT.

OCT.

NOV.

DEC.

TOTALS



How does this benefit you?
HOW DO YOU FEEL ABOUT LISTING YOUR HOME WITH SOMEONE  OTHER 

THAN TEAM GUERNSEY ?

Selling your home is a huge financial decision.  We hope that this information will prove 
helpful when you select a sales team that is responsible for this task.  We would like to 

put our innovative real estate system to work for you and add you to our list of satisfied 
clients.

We promise to provide all of the above services and more in order to get your home sold 
quickly, for the most money and with the fewest hassles. 

CALL
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Sales Rep

613-966-6060

We look forward to serving you!



Team Guernsey  & Royal LePage ProAlliance Realty
Community Involvement

Humane Society
Quinte Regional Children’s Foundation

Cancer Society
ProAlliance Dragon Boat Team

PEC Jazz Festival
Children’s Safety Village
RCAF Memorial Museum

Belleville General Hospital Foundation
Ray Ellis Ride for CancerRay Ellis Ride for Cancer

Ride For Sight
Easter Seals—Ball Hockey
Heart & Stroke Foundation

Hoops For Hope
Almost Home
Rotary Club

Local School & Charity Sports Events
Belleville Minor Hockey

Golf Tournament Sponsorship Benefit:
Habitat/Alzheimer Society/RCAF Memorial Museum/Rick 

Meagher/Three Oaks Foundation
Big Brothers Big Sisters Honorary Chair 


